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The Patersonia Code of Conduct is directed at all those participating in the learning community.
Everyone needs to be aware of and adhere to the principles outlined below (either during on-site
or off-site activities) and sign that they agree to abide by this Code of Conduct.

Patersonia is a small learning environment that delivers a nurturing, learning experience in a
natural, responsive and engaging environment. We take the time and create the space to build
respectful relationships.  We create a context in which the needs of the group and those of the
individual are highly valued. 

PROCEDURES

The Code of Conduct will be made available to all new employees, volunteers, board member
and contractors at the start of service and will be resigned by all when renewed or updated.
Everyone is responsible for ensuring that they are upholding the requirements of the Code of
Conduct, by studying it regularly throughout the year.

Any  queries  or  clarification  regarding  the  Code  of  Conduct  should  be  referred  to  the
Principal/Team Leader or Business Manager.

RESPONSIBILITIES

Management will:  

 Be responsible for the overall welfare and wellbeing of staff and volunteers; 

 Be accountable for managing and maintaining a duty of care towards staff and 
volunteers; and  

 Nominate a Child Protection Officer to provide information and support to all staff, 
volunteers, children, young people and their carers regarding child protection matters. 

Staff, volunteers and contractors will:

 act in accordance with Patersonia’s values and principles
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 act honestly and in good faith in fulfilling their duties

 act professionally, ethically and responsibly and in line with industry Codes of Ethics and
Conduct for their profession

 regularly  familiarize  themselves  with  this  Code  of  Conduct  and  the  Child  Protection
Policy and being aware of the expectations for their behaviour, and adhereing to this
policy at all times

 respond promptly, conscientiously and effectively to all lawful and reasonable decisions
and directions given by the Principal, Business Manager or the Board

 promote the cultural safety,  participation and empowerment of all  children including
Aboriginal and Torres Strait Islander children, children with culturally and/or linguistically
diverse backgrounds and children with an identified or suspected disability or learning
need

 be  collaborative,  courteous,  and  responsive  in  dealing  with  each  other  including
colleagues, students, parents, and members of the public, and 

 be a good role model for students at all times, regarding behaviour, language use, and
including appropriate hygiene and standards of dress.

The Board expects staff to act in a professional and respectful way that enhances their own and
Patersonia's reputation. Colleagues, members of the community, and students must be treated
with respect,  and without harassment,  victimisation, or  discrimination.  This  means that they
must  not  behave  in  ways  that  a  reasonable  person  would  consider  offensive,  intimidating,
humiliating, or threatening. This includes swearing, being physically threatening, yelling, or use of
derogatory comments.

Interactions with students must be positive, calm, encouraging, respectful and compassionate at
all times.  

Work duties should be performed in ways that promote the safety, welfare and wellbeing of all
students, their families and other employees.  This includes adherence to the WHS Policy. 

Provision of education to students should be of a high quality and reflects the philosophy and
curriculum of Patersonia.

Employees must maintain accuracy, integrity and appropriate confidentiality of all information in
relation to Patersonia and its activities.

Any breaches or possible breaches of the law and the Code of Conduct must be reported as soon
as possible.

Employees must be cognisant of the policies, procedures, and delegations that are applicable to
their actions. Employees are required to read and ensure that they understand policy documents
issued to them or circulated.

DUTY OF CARE

Duty of care is a duty to do everything reasonably practicable to protect others from harm.  (This
includes adhering to the WHS Policy).

Teachers and early childhood carers have a particular duty of care towards students, and it arises
from a relationship based on trust.  The following points relate particularly to students:



 Educators must always behave in ways that enhance a student’s psychological well being
this includes focusing on the behaviour not the person, constructive comments about
the student’s work and behaviour, encouraging and supporting students in being positive
in  their  interactions  with  each  other.  Staff  will  promote  these  ways  of  relating
throughout  Patersonia’s  community  through  their  own example  and  by  encouraging
others to adopt these ways.

 Educators must not engage in humiliating, shaming, bullying or harassing conduct. They
should not engage in making derogatory comments in any form to students. Staff will
intervene to prevent such behaviour where they are aware it is occurring.

 Educators  have  a  responsibility  to  assist  in  managing  a  safe  physical  and  emotional
environment that is free from harm.  Harm includes any significant detrimental effect to
a student’s physical, psychological or emotional wellbeing.   Amongst other things, harm
can be caused by:

◦ Physical, psychological or emotional abuse or neglect;

◦ Sexual abuse or exploitation;

◦ Domestic violence;

◦ Bullying;

◦ Self harm

Educators have a responsibility to support a student who has been harmed in this way.

Employee  are  referred  to  Patersonia’s  Child  Protection  Policy which  presents  the  reporting
procedures required of employees based on their obligations under the Children, Young Persons
and their Families Act 1997.

RELATIONSHIPS WITH CHILDREN

All people involved with the children on behalf of Patersonia are expected to always behave in 
ways that promote the safety, welfare and wellbeing of children and must actively seek to 
prevent harm to children, and to support those who have been harmed. While not everyone is 
required to manage and supervise children, it is essential everyone understands and observe 
Patersonia’s Child Protection Policy including Mandatory Reporting and Privacy and 
Confidentiality Policy.  

All people involved will:

 Work towards the achievement of the aims and purposes of the organisation;

 Be responsible for relevant administration of programs and activities in their area;

 Establish and maintain a child-safe environment in the course of their work; 

 Be fair, considerate and honest with others;

 Treat children and young people with respect and value their ideas and opinions;

 Act as positive role models in their conduct with children and young people;

 Be professional in their actions;



 Maintain strict impartiality;

 Comply with specific organisational guidelines on physical contact with children;

 Respect the privacy of children, their families and teachers/carers, and only disclose 
information to people who have a need to know;

 Maintain a child-safe environment for children and young people;

 Operate within the policies and guidelines of Patersonia; and

 Contact the police if a child is at immediate risk of abuse (telephone 000).

In particular: 

 if a child is being overly familiar, and appears to be seeking to establish a personal 
relationship, they should report such concerns to the Principal as soon as possible so that
a plan can be developed to manage the situation effectively and sensitively 

 at all times when speaking with children, care must be taken to use appropriate language

 always treat children with respect and without favouritism 

 be cautious about making personal comments regarding a child or asking questions that 
probe their own or a child’ sexuality or relationship. 

 do not hold conversations with a child of an intimately personal nature where they 
disclose information about themselves 

 social relations between members and children outside the school can be problematic 
and visiting children at their home  should not occur unless they have the express 
permission of the Principal/Business Manager and parents or caregivers.

 be alert to the risk involved in social relations with children and be conscious that their 
position places extra obligations on them 

 do not engage in privately tutoring children from Patersonia

 do not invite children to join his/her personal electronic social networking site or accept 
childrens’ invitations to join their social networking sites, and 

 be aware of, and sensitive to, children with culturally diverse or indigenous backgrounds 
and cultural practices that may influence the interpretation of the behaviour of that 
employee. 

No person shall:  

 Impose physical punishment on a child

 Have a romantic or sexual relationship with a child

 Develop a relationship with any child that is, or that can be interpreted as having a 
personal rather than a professional interest in a child 

 Shame, humiliate, oppress, belittle or degrade children or young people

 Unlawfully discriminate against any child



 Engage in any activity with a child or young person that is likely to physically or 
emotionally harm them

 Initiate unnecessary physical contact with a child or young person, or do things of a 
personal nature for them that they can do for themselves

 Be alone with a child or young person unnecessarily

 Develop a ‘special’ relationship with a specific child or young person for their own needs

 Show favouritism through the provision of gifts or inappropriate attention

 Arrange contact, including online contact, with children or young people outside of the 
organisation’s programs and activities

 Photograph or video a child or young person without the consent of the child and his/her
parents or guardians

 Work with children or young people while under the influence of alcohol or illegal drugs

 Engage in open discussions of a mature or adult nature in the presence of children

 Use inappropriate language in the presence of children.

PHYSICAL CONTACT

No person shall intentionally physically harm a student or adult. The use of physical intervention 
is only appropriate in circumstances where it prevents harm or further harm to a student or 
another member of the community. It should be used only when other avenues of intervention 
have been exhausted or the harm is imminent.

Employees are encouraged to express appropriate (safe, non-sexual, open and public) adult-child
affection and comfort which may involve physical contact.  This is in keeping with Patersonia's 
philosophy, values and principles around the centrality of relationship to positive educational 
outcomes.

When physical contact with a child is a necessary part of the teaching/learning experience, 
members must exercise caution to ensure that the contact is appropriate and acceptable 

When staff are required to attend to the toileting needs of young children, it must be done with 
caution. It may be appropriate to have the door open. In respect of children with an identified 
disability, the management of toileting needs should be included in the child’s Individual 
Education Program.

When congratulating a child, a handshake, pat on the shoulder or brief hug are acceptable if the 
child is comfortable with this action 

When assessing a child who is injured or ill may necessitate touching the child. A member should 
always advise the child of what they intend to do and seek their consent first.

Young children and newly enrolled children who are distressed may require comforting and it is 
reasonable for a staff to have a reasonable level of physical contact with the child in order to 
calm them, and sometimes, in ensuring duty of care, members may be required to restrain a 
child from harming him or herself or others using reasonable force. Any such strategy must be in 
keeping with the behaviour management practices or Individual Education Program. Any such 
incidents should be reported and documented any with management. 



SEXUAL MISCONDUCT

All  employees  have  a  responsibility  to  ensure  that  their  interactions  with  students  are
professional at all times.  Employees must not attempt to sexualise a relationship with a student.
Any  form  of  sexual  misconduct  is  a  breach  of  trust,  an  abuse  of  authority,  professional
misconduct and a criminal act.

The following behaviour constitutes either misconduct or sexual misconduct: 

 Unwarranted and inappropriate touching of students.

 Obscene and/or suggestive gestures and/or actions, language, jokes containing sexual
references.

 Deliberate exposure of students or employees to sexual behaviour of others in any form 

 Flirtatious or romantic behaviour towards a student.

 Conversations, comments, or correspondence that express a desire to act in a sexual
manner with a student.

 Spending significant time alone with a student other than to perform one’s professional
duties, or without other reasonable explanation.

 Forming  a  special  relationship  with  a  student  with  the  intent  of  engaging  in  sexual
conduct by giving them gifts, special favours and encouraging them to overstep accepted
rules for teacher/student interactions.

 Inappropriate  responses  to  advances  of  a  sexual  nature  initiated  by  a  student
(Employees must  report  any such instances  immediately  to  the Principal  to  assist  in
preventing repetition and to protect against unfounded allegations). 

APPROPRIATE USE OF ELECTRONIC MEDIA, COMMUNICATION AND SOCIAL 
NETWORKING SITES 

Patersonia provides electronic communication facilities for its students, employees and 
volunteers of the board and committee for educational and administrative purposes. It monitors 
and views data stored or transmitted. By its nature, electronic communication is a fast and 
informal way of communicating. However, once a document or image has been sent there may 
be no way to recall it and it needs to be understood it may forever exist. 

All employees, contractors, consultants, volunteers, board and committee members, and other 
professionals must comply with the Digital Citizenship Policy. 

Compliance includes: 

 exercising good judgment when using electronic mail,

 following principles of ethical behaviour using appropriate and professional language in 
electronic mail messages

 being aware that, if an issue addressed in an email becomes the subject of a legal 
dispute, then those emails would be discoverable: that is, the court and all parties to the 
dispute would be entitled to see them



 not sending messages that are harassing, discriminatory, defamatory, threatening, 
abusive or obscene 

 not inviting children into personal social networking sites or accepting an invitation to 
theirs

 not using social networking sites to message or contact children

 not using personal Instagram, Facebook or all other platforms for the sharing of the 
school’s Facebook posts, or posting of material, images or other content relating to any 
school activities or tagging of parents, caregivers or children

 using only the Patersonia’s Facebook page, and public, private or secret Facebook groups
including notice boards, to post material, images or other content only: 

◦ in accordance with the school’s strategic plan 

◦ relating to school activities 

◦ when the school has written permission from the parents / caregivers for the use of 
a child’s images 

◦ employees or board or committee volunteers are permitted editors 

 not storing the transmission, promotion or display of offensive, defamatory, or harassing 
material, and 

 reporting any situations where employees, contractors, consultants and volunteers 
become aware of the inappropriate use of electronic communication and social 
networking sites to management. 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals must never use the school’s networks to view, upload, download or circulate any of
the following materials: 

 sexually related or pornographic messages, images or material 

 violent or hate-related messages or material 

REQUIRED REPORTING 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals of the school are required to immediately report to the Principal of Business 
Manager if they: 

 are charged with or convicted of a serious offence (those punishable by 12 months or 
more in jail) 

 are the subject of an Apprehended Violence Order 

 become aware of a serious crime committed by another employee. 

In addition, employees, contractors, consultants, volunteers, board and committee members, 
and other professionals of the school must immediately report to the Child Protection Officer: 

 any concerns they may have about the safety, welfare and wellbeing of a child or young 
person 



 any concerns they may have about the inappropriate actions of any other employees, 
contractors, consultants, volunteers, board and committee members, and other 
professionals that involves children or young people 

and the Principal/Team Leader or Business Manager: 

 any concerns they may have about any other employees, contractors, consultants, 
volunteers, board and committee members, or other professionals engaging in 
reportable conduct or any allegation of reportable conduct that has been made to them 

 awareness that employees, contractors, consultants, volunteers, board and committee 
members, and other professionals have been charged with or convicted of an offence 
(including a finding of guilt without the court proceeding to conviction) involving 
reportable conduct, and 

 if they become the subject of allegations of reportable conduct, whether or not they 
relate to their role description in the school. 

Please note under the Children, Youth and Families Act 2005, professionals, including registered 
teachers, principals and nurses, are required to act in the best interests of the child which 
includes reporting to child protection authorities all allegations or disclosures of physical abuse, 
sexual abuse and neglect, and when a reasonable belief is formed that a child has been harmed 
or is at risk of being harmed. 

DISCRIMINATION

The Board is committed to providing an environment which is free of all forms of discrimination. 

All staff are expected to act equitably towards colleagues, parents, and students, regardless of
age, disability,  family  responsibilities  (including breastfeeding),  gender/sex/sexual  orientation,
irrelevant  medical/criminal  record,  marital/relationship  or  parental  status,  political/industrial
belief or activity, pregnancy, race/ethnicity, or religious belief/activity.

Employees will  adhere to relevant legislation including  the Tasmanian Anti-Discrimination Act
1998, Equal Employment Opportunity Act 1987, and the Workplace Relations Act 1996.

USE OF ALCOHOL, TOBACCO, OTHER DRUGS AND MEDICATION

Patersonia is a smoke free environment. Smoking is not permitted in the buildings, bus, facilities
or grounds or at any off-site activity. 

Employees must not consume or be affected by alcohol and /or  drugs in any circumstances
whilst they are on Patersonia’s premises or at off-site activities where they have contact with
students.  In special circumstances, however, where the Board and Principal have authorised the
selling or serving of alcohol, the limited consumption of alcohol by adults may be permitted.

Staff must ensure that their use of alcohol, drugs or medication does not adversely affect their
work performance or endanger the health and safety of others.  (Refer WHS legislation)

Employees  suffering  from  drug  or  alcohol  problems  which  adversely  affect  their  work
performance must actively seek professional assistance to correct the problem.

Employees  must  not  provide  students  with  alcohol,  tobacco  or  illicit  drugs  or
encourage/condone the illegal use of alcohol or drugs.



USE OF RESOURCES

Employees must ensure that all equipment and resources are used appropriately for the work
and business of Patersonia. Limited and occasional private use of equipment and resources may
occur, with permission from the Business Manager, providing it does not adversely affect the
performance of the employee’s work duties, or the work duties of others, or the business or
reputation of Patersonia.

Employees must have approval to use  equipment and resources off site for work purposes, and
must ensure that they are safely stored and secured.

Employees must not use any resource, including mobile phones, the internet, electronic mail
systems  or  other  means  of  electronic  communication  for  accessing,  storing  or  transmitting
words, images or other material that are illegal, sexually explicit or violent. (Refer to Patersonia
IT Policy, regarding appropriate use of IT and the Curriculum, for specific details of use of IT with
students)

RECORD KEEPING 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals must not destroy of remove records without appropriate authority. 

Educators responsible for assessing and recording comments for students’ work must do so 
accurately, fairly and in a manner consistent with the relevant policies and procedures of the 
school. 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals must maintain the confidentiality of all official documentation and information 
which is not publicly available, or which has not been published. 

PRIVACY 

Employees, contractors, consultants, board and committee members, other professionals and 
volunteers must only use confidential information: 

 for the work-related purpose it was intended 

 or when authorised to do so by legislation, and 

 otherwise with the permission of management. 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals must insure that confidential information, in any form, cannot be accessed by 
unauthorised people. 

Sensitive and personal information should only be provided to other people, either within or 
outside the school, who are authorised to have access to it. 

Normally, information should be limited to those who need to know in order to conduct their 
duties, or to those who can assist in carrying out Patersonia’s work because of their expertise. 

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals should always exercise caution and sound judgement in discussing any personal 



information of students, parents, employees, contractors, consultants, volunteers, board and 
committee members, and other professionals, with other community members. 

Please refer to the Privacy and Confidentiality Policy. 

PROCEDURE FOR DEALING WITH BREACHES OF THE CODE OF CONDUCT

Employees, contractors, consultants, volunteers, board and committee members, and other 
professionals hold a position of trust and are accountable for their actions. The consequences of 
inappropriate behaviour and breaches of this code will depend on the nature of the breach. 

Potential breaches of the Code of Conduct, including apparent breaches and allegations, will be 
dealt with in accordance with the principles of procedural fairness and natural justice. Potential 
breaches will be addressed in the context of the Patersonia School Grievance Policy or Staff 
Issues Resolution Process depending on the breach.

Employees have an obligation to report breaches of the Code of Conduct to management. Prior 
to the formal reporting of any observed or suspected breach, staff should have a discussion with 
the Principal/Team Leader or Business Manager. If the possible breach is by the these people, 
then a discussion should be held with a member of the Board. 

If a reasonable belief of a breach has been formed and the breach contravenes the law of the 
land, then it must be reported to the relevant legislated authority. Where possible, this should 
be done in consultation with Management. 

Factors Patersonia may consider when deciding what action to take may include: 

 the seriousness of the breach 

 the likelihood of the breach occurring again 

 whether the employee, contractor, consultant or volunteer has committed the breach 
more than once 

 the risk the breach poses to employees, students or any others, and 

 whether the breach would be serious enough to warrant formal disciplinary action. 

Employees should be aware that sanctions may apply if this Code of Conduct is breached. 
Depending on the nature of the breach, both remedial or disciplinary action such as the following
may be applied:

 appropriate warnings or discussion,

 relevant coaching and training,

 counselling,

 enforced leave,

 dismissal,

 laying of criminal charges or civil action.

Other than a response required by law, Patersonia will  reserve the right to determine in its
entirety the response to any breach of this code. 



PROFESSIONAL CODES OF ETHICS

Early Childhood Educators are also bound by the ECA Code of Ethics.

Teachers are also bound by the TRB Code of Professional Ethics.

Patersonia has provided you with a copy of this code.

Other professionals including but not limited to nurses, speech pathologists, psychologists and 
occupational therapists are also bound by their industry code of ethics, conduct or 
professionalism.

AGREEMENT

By signing this document you agree to abide by this code in all your dealings with staff, 
volunteers, students and parents of Patersonia. You will not do anything to contravene the 
organisation's policies, procedures or this Code. Professionals agree to be bound by their 
industry body Codes, including but not limited to the Early Childhood Australia Code of Ethics 
and the Teachers Registration Board Code of Professional Ethics.

Name: ___________________________________

Signature: ___________________________________

Date: ___________________________________

Notes: This Code of Conduct is part of the staff and volunteer induction process, and is listed on 
Board’s Policy Review Schedule, and the Board Annual Agendas and Staff Meeting Annual 
Agenda for review and discussion.  This Code of Conduct is displayed on Patersonia’s website and
at locations available to our families and members.
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