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INTRODUCTION

Patersonia  is  committed  to  promoting  and  protecting  the  interests  and  safety  of
children. We have zero tolerance for child abuse. 

Everyone working at Patersonia is responsible for the care and protection of children
and reporting information about child abuse.

The Australian Children’s Commissioners and Guardians (ACCG) have broadly described
a child safe organisation as one which consciously and systematically:

 Creates conditions that reduce the likelihood of harm occurring to children and
young people

 Creates conditions that increase the likelihood of harm being discovered; and

 Responds appropriately to any disclosures, allegations or suspicions of harm.

The ACCG has developed “Principles for Child Safety in Organisations” and Patersonia is
committed to a process of implementing and continuously improving their child safe
policies and procedures. In Tasmania, the protection of children and young people is
covered by the Children,  Young Persons and their  Families Act 1997 and Patersonia
commits to it’s compliance with this law and any subsequent amendments to this law.

PURPOSE

The purpose of this policy is to:

 ensure an organisational culture of child safety
 prevent child abuse within Patersonia
 ensure that all parties are aware of their responsibilities for identifying possible

occasions  for  child  abuse  and  for  establishing  controls  and  procedures  for
preventing such abuse and/or detecting such abuse when it occurs

 provide  guidance  to  staff/volunteers/contractors  as  to  action  that  should  be
taken where they suspect any abuse within or outside of the organisation



 provide a clear  statement to staff/volunteers/contractors  forbidding any such
abuse

 provide assurance that any and all suspected abuse will be reported and fully
investigated

POLICY

Patersonia is committed to promoting and protecting at all times the best interests of all
children involved in its programs.  All children, regardless of their gender, race, religious 
beliefs, age, disability, sexual orientation, or family or social background, have equal 
rights to protection from abuse.

Patersonia is committed to the cultural safety of Aboriginal children, and those from 
culturally and/or linguistically diverse backgrounds, and to providing a safe environment
for children living with a disability.

Patersonia has zero tolerance for child abuse. Everyone at Patersonia is responsible for 
the care and protection of children and reporting information about suspected child 
abuse. Child protection is a shared responsibility between the Patersonia, all employees,
workers, contractors, associates, and members of the Patersonia community.

Patersonia will consider the opinions of children and use their opinions to develop child 
protection policies.

Patersonia supports and respects all children, staff and volunteers. 

If any person believes a child is in immediate risk of abuse, telephone 000.

DEFINITIONS

Child means a person below the age of 18 years unless, under the law applicable to the 
child, majority is attained earlier.

Child protection means any responsibility, measure or activity undertaken to safeguard 
children from harm.

Child abuse means all forms of physical abuse, emotional ill-treatment, sexual abuse 
and exploitation, neglect or negligent treatment, commercial (e.g. for financial gain) or 
other exploitation of a child and includes any actions that results in actual or potential 
harm to a child. 

Child sexual assault is any act which exposes a child to, or involves a child in, sexual 
processes beyond his or her understanding or contrary to accepted community 
standards Sexually abusive behaviours can include the fondling of genitals, 
masturbation, oral sex, vaginal or anal penetration by a penis, finger or any other object,
fondling of breasts, voyeurism, exhibitionism, and exposing the child to or involving the 
child in pornography. It includes child grooming, which refers to actions deliberately 
undertaken with the aim of befriending and establishing an emotional connection with a



child to lower the child’s inhibitions in preparation for sexual activity with the child. 

Reasonable grounds for belief is a belief based on reasonable grounds that child abuse 
has occurred when all known considerations or facts relevant to the formation of a 
belief are taken into account and these are objectively assessed. Circumstances or 
considerations may include the source of the allegation and how it was communicated, 
the nature of and details of the allegation, and whether there are any other related 
matters known regarding the alleged perpetrator. 

A reasonable belief is formed if a reasonable person believes that:
 The child is in need of protection, 
 The child has suffered or is likely to suffer “significant harm as a result of physical

injury”, 
 The parents are unable or unwilling to protect the child.

A ‘reasonable belief’ or a ‘belief on reasonable grounds’ is not the same as having proof,
but is more than mere rumour or speculation.

A ‘reasonable belief’ is formed if a reasonable person in the same position would have
formed the belief on the same grounds.  For example, a ‘reasonable belief’ might be
formed if: 

 A child states that they have been physically or sexually abused

 A child  states  that  they  know someone who has  been  physically  or  sexually
abused (sometimes the child may be talking about themselves);

 Someone who knows a child states that the child has been physically or sexually
abused;

 Professional observations of the child’s behaviour or development leads a 
professional to form a belief that the child has been physically or sexually abused
or is likely to be abused; and/or

 Signs of abuse lead to a belief that the child has been physically or sexually 
abused.

PRINCIPLES

The principles of natural justice will apply to decisions to be made under this Policy. The
two fundamental principles of natural justice are:

 That those making a decision are not biased; and
 That nobody should be condemned before they are given prior notice of the

allegations against them and they have a fair opportunity to be heard.

The  Australian  Children’s  Commissioners  and  Guardians  (ACCG)  has  developed
“Principles for Child Safety in Organisations” and Patersonia is committed to a process
continuous improvement founded in these principles.

A preventative, proactive and participatory approach to child safety

Patersonia:



 adopts a structured risk management approach

 identifies, mitigates or eliminates risk

 engages in an ongoing process of review and improvement

 raises awareness within the organisation of child safety risks

 plans to minimise situations where harm may occurred

 recognises the particular vulnerability of some children

 responds immediately to child safety concerns as they arise

 empowers everyone to have knowledge of and influence the child safety 
approach  

Implement child safety policies and procedures that support ongoing assessment and 
amelioration of risk

Patersonia’s policies and procedures include:

 governance framework with overarching child safety policy

 a risk management approach which is specific about how risk will be managed

 a code of conduct and procedures for breaches of the code

 a recruitment and selection process that priortises child safety

 identifying who is accountable and responsible

 training in the identification of harm and how to respond

 a grievance process incorporating fairness and natural justice

Value and empower children to participate in decisions that affect their lives

Patersonia’s philosophy embed the right or the child to be listened to and participate in 
decision making.  We recognises that children are vulnerable and that there is a 
difference in power between children and adults in positions of trust and authority.  We 
respect children's rights to participate in decisions that affect them, and for them to 
have some control over their lives.

Foster a culture of openness that supports all persons to safely disclose risks of harm 
to children

Patersonia’s Board and management lead by example to foster a culture of openness 
and safety. Interactions between all members of the community are respectful and non-
discriminatory. Best practice is promoted and identified changes to policy and 
procedures are made in a timely manner. Pathways are provided for all community 
members to raise issues safely. Inappropriate behaviour is dealt with immediately and 
positive behaviour is recognised.

Respect diversity in cultures and child rearing practices while keeping child safety 
paramount

We recognise that difference and diversity do not diminish a child’s right to be safe, and 
that having the same aim for children’s well being and safety means that we may need a
range of strategies to achieve this that take into account diversity.



Provide written guidance on appropriate conduct and behaviour towards children

Patersonia has a written code of conduct and involves its whole community in the 
development and review of the Code according to the annual Board review schedule.

All people new to Patersonia are inducted in the Code of Conduct and it is redistributed 
on review, and discussed in meeting with staff and volunteers.

Engage only the most suitable people to work with children, and have high quality 
staff and volunteer supervision and professional development

Patersonia has a Recruitment and Selection Process that helps to identify the most 
suitable persons to work with children, and which deters unsuitable persons from 
applying or being appointed.

Ensure children know who to talk with if they are worried or are feeling unsafe, and 
that they are comfortable to do so

Patersonia will implement a range of educational opportunities in its curriculum to 
enable children to learn about their rights and responsibilities, what safety means to 
children, acceptable and unacceptable behaviours and who to go to if they need 
someone to trust.

Within Patersonia children will understand the roles of staff and volunteers and be 
involved in the development of a child-led Code of Conduct.

Children will know that their words will be taken seriously, their concerns followed up 
and what action has been taken on their behalf.

Children will have access to appropriate support and counseling.

Report suspected abuse, neglect or mistreatment promptly to the appropriate 
authorities

Patersonia takes proactive steps to ensure that staff and volunteers can identify children
at risk and report appropriately and in a timely manner to authorities. Patersonia’s 
response and reporting requirements are set out in this policy. 

Share information appropriately and lawfully with other organisations where the 
safety and well being of the children is at risk

Patersonia is aware and complies with any legislative or policy requirement to share 
information with other organisations in relation to the well being of children at risk. 
Patersonia has a Privacy and Confidentiality Policy.

Value and communicate with families and carers

Patersonia welcomes families into it’s community through a range of event such as 
orietnation and family BBQ’s and encourages guardians to participate as volunteers, 
Board members and also as employees. Patersonia recognises that families come in all 
shapes and sizes and that families and carers are in the best position to advise about 
children’s needs and capabilities.  

Families and carers have the right to be informed about Patersonia, their child's 
progress and to be treated as partners in decisions that affect their children.



GUIDELINES

Patersonia implements the following guidelines for all community members:

 Staff members, contractors and volunteers are expected to reflect the highest 
standards of care in their behaviour towards and relationships with students.

 All staff must ensure that their behaviour towards, and relationships with, 
students reflect proper standards of care and are not unlawful. 

 Students must be respectful of members of staff and volunteers, and comply 
with safe practices

 Sexual acts by adult staff or volunteers with a student who is a child will always 
be sexual abuse.

 Staff must not, under any circumstances, engage in physical or emotional abuse 
or engage in sexual conduct of any nature with a student.

 Anybody who becomes aware of or reasonably suspects that a student is being 
harmed, must report the harm or suspected harm.

 Persons receiving information about abuse or suspected abuse should explain to 
the informant that the information supplied will be: 
◦ confidential, to the extent that this is possible given the need to investigate 

allegations and requirements of the law, and
◦ victimisation of the informant will not be tolerated. 

Patersonia:
 recognises that people who are subjected to abuse are harmed by it
 identifies that the welfare and best interests of any child will always be a primary

consideration
 recognises that because of the imbalance of power that exists between an adult 

and a student, a student cannot “consent” to abuse. 
 will ensure that the reporting process is conducted in such a manner as to 

maintain the child’s dignity
 will act fairly and reasonably towards staff or volunteers who are the subject of 

allegations of improper conduct
 will not permit people to work in a position if, on the basis of all information 

available, Patersonia believes the allegations against them were wholly or partly 
true and there would be an unacceptable risk that others might be harmed 

 will cooperate with state authorities in investigating allegations of harm



HUMAN RESOURCES POLICY AND PRACTICE SUPPORTING CHILD SAFETY

All person’s working or volunteering at Patersonia including Board Members  and 
students placements to provide a working with vulnerable people (WWVP) card in 
accordance with the law, before they commence working at Patersonia and during their 
time with Patersonia at regular intervals. Patersonia will keep a copy of this card on the 
staff/volunteer/board member file. Patersonia must be recorded as an organisation 
against the card through the online registration for both volunteers and employees. 
Employee cards must be upgraded from volunteer to employee if necessary. WWVP 
must be verified for validity prior to the commencement of an employee or volunteer. 
Where the Working with Children Check has been declined, a person cannot be 
considered for any position at the Patersonia. 

The WWVP status of all ongoing employees and volunteers will be verified prior to the 
commencement of each year.

Patersonia has the following Human Resource Policies. Child safety forms a core 
component.

2.1 Staffing

2.2 Recruitment and Selection

Patersonia requires all employees to pass through the organisation’s recruitment and 
screening processes prior to commencing their engagement with Patersonia.

Patersonia undertake thorough reference checks and acknowledges that police checks 
differ from Working with Children Checks. The requires all employees undertake a Police
Record Check prior to the commencement of employment and the school also reserves 
the right to request any member of staff to obtain a Police Record Check at any point in 
time, as per the terms and condition specified in the staff member’s contract of 
employment. 

2.3 Induction

All staff must complete the induction program upon their commencement. This involves 
the completion of the Induction Checklist that covers Patersonia’s commitment to Child 
Safety, the Code of Conduct and the Child Protection Policy. Staff will be instructed on 
the school’s processes for reporting child safety concerns.

2.4 Probation

2.5 Volunteer Management

This policy outlines the process for screening and inducting of volunteers.

2.6 Performance Development

2.7 Professional Learning

BOARD POLICY AND PRACTICE SUPPORTING CHILD SAFETY

The Board has an annual agenda for regular board meetings that includes Child Safety as
one of the main review topics.  Over the course of the year the Board and key 
management collect relevant resources about legislative and best practice changes, and 
produce a recommendation for the Board about compliance with current policies and 



recommendation for improvements in policies, processes, cultural constraints and other
areas of concern.

Patersonia has the following Board policies that are relevant to child safety

1.3.1 Board Members Roles and Responsibilities

1.3.2 Board Member Induction

1.3.2 Board Member Recruitment

1.3.4 Board Confidentiality

Business Manager Role Description

Principal Role Description

VISITORS

Visitors may be invited to Patersonia to enhance the children's program.  Visitors could 
include local people or family members with a skill or ability to share with the children 
and staff or local community resources such as police, fire brigade etc.

All visitors must be approved by management and provide WWVP cards. Access to 
Patersonia will be at the discretion of management or when required by law only eg. 
union representatives, State and Federal Government Departmental Officers, 
Occupational Health and Safety inspectors, building inspectors and police officers. Even 
visitors approved to access Patersonia by law must seek additional permission from 
management unless in the case of emergency.

If a Working With Vulnerable People card is not available, the Board will discuss the 
matter to determine the appropriate response or restriction in relation to child contact. 
This information is to be treated with the strictest confidence and will not be discussed 
with any other person.

Any unwelcome visitor will be calmly asked to leave Patersonia. If they refuse, the 
management or staff directed by the management will call the police for removal. No 
staff member is to try to physically remove the unwelcome person, but try to remain 
calm and keep the person calm as far as possible.

RESPONDING

The following actions should be undertaken in any cases where it is known or 
suspected on reasonable grounds that a child is or has been subjected to abuse/harm:

 Report the alleged/suspected abuse to the Principal/Nominated Person (who will
report to the Department of Health and Human Services)

Principal/Nominated Person to:

 Mandatory report to authorities as detained in the Report Section below.

 Promptly document disclosures/staff concerns and details of subsequent actions 
taken, including contact with the DHHS. Keep all documents securely.  See 
details to be included in a written report in the Report Section below.

 Keep all information confidential



 Provide details of the allegations to the respondent.

 Offer counseling to the student and the respondent.

 Inform the student’s parents.

 Inform the Patersonia’s Board.

 Inform the Patersonia’s insurers via the Business Manager.

 Investigate the allegations. Note: If the allegations have been reported to police, 
do not begin investigations until the prosecution is complete and the police 
inform you they have decided not to charge the respondent. If further interviews
must be conducted, there will be two representatives present where practical. In
cases of allegations of serious harm, it is best not to interview a child unless a 
qualified person conducts the interview. (e.g. psychologist, counsellor etc) 

 Attend to public relations (after discussion with Senior Management team).

 Take disciplinary action against the respondent if the circumstances require it.

  If a respondent to an allegation is a registered teacher, the School will give 
notification to the TRB, if required to do so under the Teachers Registration Act 
2000. If the respondent is a childcare educator the regulator should also be 
notified.

 Keep the student and the respondent informed as the matter proceeds. If it is 
alleged that a member of staff, contractor or a volunteer may have committed 
an offense or have breached the organisation’s policies or its Code of Conduct 
the person concerned may be stood down (with pay, where applicable) while an 
investigation is conducted.  

 If the investigation concludes that on the balance of probabilities an offence (or a
breach of the organisation’s policies or Code of Conduct) has occurred then 
disciplinary action may follow, up to and including dismissal or cessation of 
involvement with the organisation. The findings of the investigation will also be 
reported to any external body as required. 

The following actions should be undertaken if a disclosure of abuse is made:

 The person who receives the disclosure provides appropriate support to the one 
making the disclosure. This will include:

◦ Treating each allegation seriously and not attempting to deny the allegation 
or minimise its impact on the alleged victim

◦ Not pushing the child to disclose details of the alleged assault or attempting 
to investigate the allegation

◦ Assuring the child that they are understood and their disclosure is being 
taken seriously

◦ Assuring the child that what has happened is not their fault and they are 
correct in disclosing the incident



 Report the alleged/suspected abuse to the Principal/Nominated Person (who will
report to the Department of Health and Human Services and follow the 
procedure detailed above.)

 Maintain confidentiality.

 Do not make contact with the alleged/suspected perpetrator.

Allegations against a member of staff or a volunteer:

Remove the person from all child contact pending the outcome of all investigations. 

Contact the school’s insurer immediately.

Refer to the Chairperson who is responsible for ensuring allegations of abuse are 
handled appropriately.

For further information refer to the attached DHHS Information Sheets:

 Mandatory Reporting Fact Sheet

 How is the Risk of Child Abuse Assessed?

REPORTING

Any staff member, volunteer or contractor who has grounds to suspect abusive activity 
must immediately notify the appropriate child protection service or the police.  They 
should also advise their supervisor about their concern and can contact child protection 
together with the Principal or Nominated Supervisor if this is suitable.

In situations where the supervisor is suspected of involvement in the activity, or if the 
person having the suspicion does not believe that the matter is being appropriately 
addressed or dealt with, the matter should be reported to the next highest level of 
supervision.

Supervisors must report complaints of suspected abusive behaviour or misconduct to 
the Chairperson and also to any external regulatory body such as the police and DHHS.

Abuse includes sexual abuse and/or physical or emotional injury and/or exposure to 
family violence to the extent that the child has suffered, or is likely to suffer, harm 
detrimental to his/her well being or development.  Neglect occurs when a child is 
harmed as a result of their carer’s failure to meet their physical and emotional needs.

Mandatory reporting is required for all children under age 18.  A mandated reporter 
must make a report if:

 They believe, or suspect on reasonable grounds, or know, that a child has been 
or is being abused or neglected; or

 There is a reasonable likelihood of a child being killed or abused or neglected by 
a person with whom the child resides.

 A child discloses that he or she has been abused

 Someone close to a child (e.g. sibling, relative, close friend) discloses on behalf of
that child

 Your own observations lead you to believe that the child has suffered abuse



 You have serious concerns about the well-being of the child. This also includes an
unborn child.

Where an employee has concerns or is unsure whether or not observations should be 
cause for concern, they should discuss their concerns with senior staff e.g. 
Principal/Nominated Supervisor or contact either Gateway Services: 1800 171 233 OR 
Department of Health and Human Services -Child Protection Services 1300 737 639. 
Reporting to the police is mandatory where harm caused to a child indicates a criminal 
offense may have taken place, such as a sexual assault. It should be noted that the role 
of the employee is not an investigative one. Staff must not undertake investigations 
beyond satisfying themselves that they have reasonable grounds to suspect that a 
student has been harmed or is at risk of harm. Neither the employee nor the Principal is 
obliged to obtain proof, establish the cause of harm or assess its severity. Once a report 
has been made, the reporter is not required to take further action, beyond the 
requirement to exercise a duty of care. 

A written report should be completed on the Reporting Child Abuse Form. The following
matters are to be included in any written report: 

 Name of the person giving the report (the ‘first person’)

 The Student’s name, sex and date of birth

 Details of the basis for the first person becoming aware, or reasonably 
suspecting, that the student has been sexually abused.

 Details of the Abuse or suspected Sexual Abuse.

 Any of the following information of which the first person is aware: 

◦ the Student’s age

◦ the identity of the person who has abused, or is suspected to have abused 
the student

◦ the identity of anyone else who may have information about the abuse or 
suspected abuse OR may have witnessed the abuse. 

INVESTIGATING

No investigations should be undertaken by Patersonia, a report to the appropriate 
authorities should have been made.

If the appropriate child protection service or the police decide to conduct an 
investigation of this report, all employees, contractors or volunteers must co-operate 
fully with the investigation.   

Whether or not the authorities decide to conduct an investigation, the Chairperson will 
consult with the authorities to determine whether an internal investigation is 
appropriate. If it is decided that such an investigation will not conflict with any 
proceeding of the authorities, the Chairperson may decide to conduct such an 
investigation. All employees, contractors and volunteers must co-operate fully with the 
investigation. 

Any such investigation will be conducted according to the rules of natural justice. 



The Chairperson will make every effort to keep any such investigation confidential; 
however, from time to time other members of staff may need to be consulted in 
conjunction with the investigation.

After an initial review and a determination that the suspected abuse warrants additional
investigation, the Chairperson shall coordinate the investigation with the appropriate 
investigators and / or law enforcement officials. Internal or external legal 
representatives will be involved in the process, as deemed appropriate.

PRIVACY

All personal information considered or recorded will respect the privacy of the 
individuals involved unless there is a risk to someone’s safety. Patersonia will have 
safeguards and practices in place to ensure any personal information is protected. 

Everyone is entitled to know how the personal information is recorded, what will be 
done with it, and who will be able to access it. 

Patersonia is unable to promise absolute confidentiality in regard to child safety 
information since it is a legal requirement to disclose, internally and externally, certain 
details involved in responding to any complaint. Investigating authorities can request 
documentary evidence in the course of conducting an investigating a mandatory report.

SUPPORT

Patersonia has a responsibility to offer a long-term, supportive environment for all. The 
following are suggested as ways to support a student who may be in need of protection:

 Treat the student with respect and dignity

 Be sensitive to the student’s needs, feelings and concerns

 Monitor the situation

 Maintain confidentially as far as is practicable

 Immediately notify the Principal/Nominated Supervisor if any further incidents 
of harm are suspected

Patersonia will provide support for someone who has suffered abuse by providing 
professional counseling if it is requested, even if any allegation is not yet proved or 
disproved.

Patersonia will support the respondent to a complaint with professional counseling if it 
is requested until the matter has been resolved.

REVIEWING

Every year this policy is reviewed.  The timeline for reviews is set out in the Policy 
Review schedule.  At other points feedback from staff and the community can result in 
the Board accepting amendments to this policy as a process of continuous 
improvement.

Every two years, and following every reportable incident, a review shall be conducted to
assess whether the organisation’s child protection policies or procedures require 



modification to better protect the children under the organisation’s care.   A review 
includes a self-assessment such as that in the OurCommunity Child Protection Toolkit.

TRAINING

All staff and volunteers will be issued with a copy of this Policy as part of the induction 
process and be trained in the content and application of the Policy, reporting 
procedures and associated legal requirements. 

All staff will receive yearly training in this policy, the Code of Conduct and in the 
Mandatory reporting process in Tasmania and in the area of identifying and recognising 
the signs of harm and abuse.

RISK MANAGEMENT

Patersonia will ensure that child safety is a part of its overall risk management 
approach. Currently Patersonia’s risk management includes: 

 compliance with the Child Protection Policy and the Code of Conduct, which 
outlines acceptable and unacceptable behaviour with respect to child safety and 
child abuse

 ensuring the use of the Reporting Child Abuse Form 

 screening as part of the staff recruitment process 

 Working with Children checks, Police Record checks, confidential reference 
checks 

 weekly Personal Learning Plan review meetings, addressing the needs of every 
child

 a sign-in process for visitors and volunteers

 on-site and off-site line-of-sight supervision of children 

 a digital citizenship policy for students

 the supervision of student internet usage 

 staff, volunteer, contractor and consultant, board and committee briefings in 
Child Safe requirements, policies and procedures, and 

 professional development for employees. 

For the protection of both staff and students, wherever practical:
 meetings between students and staff should occur in a room with the door open,

(unless both the Staff member and the Student are clearly visible from the 
outside, e.g. by means of a pane of glass)

 educators should never travel in vehicles alone with children
 educators should never be alone with a child

CHILD SAFE RISK MANAGEMENT ASSESSMENT

Patersonia has a duty of care to protect all students. To ensure a child safe environment,
Patersonia has developed a Child Safe Risk Management Assessment. The Business 



Manager will complete the Child Safe Risk Management Assessment with all staff at the 
commencement of each semester (twice per year). Any potential child safety risks will 
be identified, and appropriate risk control methods will be implemented to mitigate or 
eliminate the risk.

 Child Safe Risk Management Assessment

Unintentional/accidental harm 

Poor physical environment 
leading to injury 

Poor supervision

High-risk activity 

Lack of risk mitigation strategies 
in place 

Physical violence 

Physical punishment 

Pushing, shoving 

Punching, slapping, biting, kicking 

Emotional or psychological harm 

Bullying 

Threatening language 

Shaming 

Intentional ignoring and isolating (either 
face-to-face, online or via other 
technology) 

Cultural abuse 

Lack of cultural respect 

Racial or cultural vilification or discrimination 

Lack of support to enable a child to be aware
of and express their cultural identity 

Serious neglect 

Lack of supervision 

Not providing adequate nourishment 

Not providing adequate clothing or 
shelter 

Not meeting the specific physical or 
cognitive needs of children 

Sexual offences 

Sexual abuse, assault and exploitation 

Grooming 

Inappropriate touching 

Inappropriate conversations of a sexual 
nature (either face-to-face, online or via other
technology) 

Crossing professional boundaries

EMPOWERING CHILDREN

Patersonia must ensure that children feel safe to report abuse and have processes in 
place to ensure that students are empowered to raise any child safety concerns. Schools
must support students to develop appropriate knowledge and skills so that children can 
identify and communicate when they don’t feel safe. 



Patersonia’s educational team educate and inform students to involve and empower 
them. We outline expected behaviour standards to facilitate a secure, respectful and 
inclusive school environment for all students in the:

 Code of Conduct

 Interactions with Children

 Bullying and Harassment Policy, and 

 Digital Citizenship Policy 

We raise awareness of children’s rights by: 

 discussing differences between ‘rights’ and ‘wants’ in Prep to Year 4 

 discussing the idea of rights and responsibilities in Year 5&6, and 

 using age-appropriate literature including children’s story books to initiate 
conversations about body parts, privacy, stranger danger etc. 

We promote the participation of children by: 

 teaching a protective behaviours program to ensure that students are aware of 
what being unsafe means, can articulate unsafe feelings, and have strategies to 
report safety concerns to a choice of responsible adults 

 students establishing their own Code of Conduct 

 asking students to nominate when and where they feel safe in the school and 
explaining the concept of physical and psychological safety 

 using a bullying survey to help identify ‘hot spots’ in the school environment and 
any incidences of harassment, sexual or otherwise

 building the communication and leadership skills of children through developing 
verbal competency, teaching assertiveness and ensuring that students feel 
respected, valued and listened to, and 

 encouraging participation via a Wellbeing Suggestion Box. 

We build cultural understanding and inclusivity by: 

 celebrating cultural diversity through lunchtime activities and internationally-
focused projects and learning experiences 

 communicating with families regarding cultural expectation and needs upon 
enrollment, and 

 showing respect for the Indigenous culture by flying the Aboriginal Flag, 
acknowledging the traditional owners in meetings and events, and promoting 
Aboriginal culture in the curriculum, amongst other activities. 

We raise the profile and visibility of child safe policies and practices with children via: 

 a protective-behaviours program 

 a clear and well publicised reporting policy



 process to encourage students to speak up if they are uncomfortable or 
concerned 

 posters and other resources will be displayed. 

RESPONSIBILITIES 

The Board of Patersonia has ultimate responsibility for the detection and prevention of 
child abuse and is responsible for ensuring that appropriate and effective internal 
control systems are in place. The Board is also responsible for ensuring that appropriate 
policies and procedures and a Code of Conduct are in place.

The Chairperson of Patersonia is responsible for:
 Dealing with and investigating reports of child abuse;
 Ensuring that all staff, contractors, and volunteers are aware of relevant laws, 

organisational policies and procedures, and the organisation’s Code of Conduct;
 Ensuring that all adults within the Patersonia community are aware of their 

obligation to report suspected sexual abuse of a child in accordance with these 
policies and procedures; 

 Ensuring that all staff, contractors and volunteers are aware of their obligation to
observe the Code of Conduct (particularly as it relates to child safety);

 Providing support for staff, contractors and volunteers in undertaking their child 
protection responsibilities.

All managers must ensure that they:
 Promote child safety at all times;
 Assess the risk of child abuse within their area of control and eradicate / 

minimise any risk to the extent possible;
 Educate employees about the prevention and detection of child abuse; and
 Facilitate the reporting of any inappropriate behaviour or suspected abusive 

activities.

Management should be familiar with the types of abuse that might occur within their 
area of responsibility and be alert for any indications of such conduct. 

All staff/volunteers/contractors share in the responsibility for the prevention and 
detection of child abuse, and must:

 Familiarise themselves with the relevant laws, the Code of Conduct, and 
Patersonia’s policy and procedures in relation to child protection, and comply 
with all requirements;

 Report any reasonable belief that a child’s safety is at risk to the relevant 
authorities (such as the police and / or the state-based child protection service) 
and fulfil their obligations as mandatory reporters;

 Report any suspicion that a child’s safety may be at risk to their supervisor (or, if 
their supervisor is involved in the suspicion, to a responsible person in the 
organisation); and 



 Provide an environment that is supportive of all children’s emotional and 
physical safety.
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Code of Conduct
Interactions with Children
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Privacy and Confidentiality Policy
Legislative Compliance Policy
Risk Management Policy
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Induction Policy
Whistleblower Policy
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